zenith Quality Policy

It is the policy of Zenith Contract Services to ensure the continual improvement of our overall
performance, and to satisfy the needs and expectations of our Customers.

We are committed to satisfying statutory, regulatory and other applicable requirements.

To achieve this we operate a Quality & Environmental Management System which satisfies
the requirement of ISO 9001:2015.

We are committed to the continual improvement of our Quality & Environmental
Management System.

Adherence to this Quality Policy involves all of the Company's activities and their effects as
defined by the scope of our Quality & Environmental Management System .

We ensure:

e The Quality Policy is understood, implemented and maintained at all levels within the
Company.

e The Quality Policy includes the setting and publication of our objectives.
e The Quality Policy is publicly available.

The Managing Director has the ultimate responsibility for the effective operation of the
Quality & Environmental Management System and ensuring a commitment to its continual
improvement.

The Managing Director will, regularly review this Quality Policy, and its application to ensure
its adequacy and that it remains compliant with applicable standards and requirements.
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