Case Study: Cleaning Services

Local Housing Association
Communal Clean

Client: Local Housing Association
Project: Contractual and communal cleaning

Contract Period: On-going

Project Description

Zenith Contract Services Limited offer a weekly service to
a local housing association, cleaning the communal areas
of a block of flats. They have a lasting, ongoing contract
because of their trustworthiness, reliability and ability to
complete the job to a high standard.

On their weekly visits, they are often welcomed by waste,
litter and rubbish left by the occupants in the outside
vicinity, which can include damaged furniture, old clothes,
empty boxes, and rubbish bags. On this occasion, Zenith
came across broken glass on the shared outside area,
damaged household appliances outside doorways and
on the landing, rubbish bins piling up in the hallway and
entrance, and waste surrounding the bin area.

Before they could complete their contractual weekly
clean, Zenith contacted the Housing Association, who
asked them to remove and safely dispose of this waste.
Zenith like to provide a thorough, comprehensive cleaning
solution, ensuring that the job is done properly and to the
highest of standards.

Zenith have proved that they have the have the

resources, capability and expertise to handle any cleaning
requirement, regardless of any obstacles they may have to
overcome. Their ‘never say no’ attitude means they have
the ability and motivation to complete any job quickly

and efficiently.

“We have chosen Zenith as our contractual
cleaning body because they always get
the job done. They go above and beyond
their standard service offering and always
maintain this high standard.”

Contact
For more information, please call us on 024 7668 7167
or email info@zenithcontractservices.co.uk

Unit 4, 205 Torrington Avenue, Coventry, CV4 9UT
T: 024 7668 7167 E: info@zenithcontractservices.co.uk
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